
NETWORKING TECHNOLOGY � WEB SOLUTIONS � IT SYSTEMS MANAGEMENT � BESPOKE PROGRAMMING

REGISTERED IN ENGLAND 4925202 VAT GB 815 9779 78

W: WWW.TEKTONIC.CO.UK
T: +44 (0)845 257 4669
F: +44 (0)709 204 6259

Labour Rates

On Site Support Calls (including Virus Fix, Installation and Troubleshooting)
Systems & Infrastructure Deployment and Management, System Auditing & Onsite 
Engineering (CT, TN, ME, RH & BN postcodes)

Callout (incl. 1st Hour on site) ............................. £ 160.00

Hourly Charge (or part thereafter) ......................... £ 80.00

½ Day................................................................. £ 325.00

1 Day ................................................................. £ 550.00

As above (excluding CT, TN, ME, RH & BN postcodes)

Callout ............................................................... £ 250.00

Hourly Charge (or part) ....................................... £ 150.00

Bespoke Programming & Web Design

Fixed Price Quotations Available ............................. £ p.o.a

Telephone & Email Support (between 09.30 – 16.30)
Response time will vary according to existing commitments and will be scheduled in accordance with Tektonic 
Limited’s availability.

Charged per Minute ................................................ £ 2.00/minute

We will only attend site once the Terms, Conditions, Charge Rates and Payment arrangements have 
been agreed by confirmatory fax returned to 0709 204 6259 together with a valid order reference. 

I confirm that I have read and agree to the above prices, and attached terms and conditions.

Name & Position............................................................................................................................

Signed:..........................................................................................................................................

On Behalf of: ................................................................................... Date:................................


