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General

Tektonic Limited will hereafter be referred to as the "Seller" The 
"Buyer" being the person or company who buys or has agreed to 
buy the goods. The conditions shall apply to every order and 
quotation. The Seller shall not be bound by any terms and
conditions that may be consistent with the details contained in 
this document. No variations or additions shall have affect 
unless agreed in writing and signed by an approved company 
representative.

Quotations

Quotations are valid for a period of 30 days unless otherwise 
stated. Verbal quotations will only be honoured if confirmed in 
writing.  Quotations issued are only valid for the products and 
quantities stated.

Prices

Prices quoted are subject to alteration without notice. All goods 
will be invoiced according to the Company's pricing at the date 
of despatch. All prices and charges are exclusive of VAT. Where 
applicable any additional licensing, taxes, duties, fees or 
charges shall be paid for by the Buyer.

Payment

Unless otherwise indicated or agree by the Seller:
All work carried out on the Buyer’s request is payable on 
completion, unless otherwise agreed all goods purchased by the 
Buyer must be paid for on installation or delivery. The Seller 
reserves the right to charge interest at the rate of 12% per 
annum for every overdue day on all accounts in accordance with 
the Late Payment of Commercial Debts Regulations 2002.  We 
also reserve the right to charge late payment compensation in 
accordance with the above act.. Standard goods returned to the 
Seller will be subject to a 10% handling charge. Goods can only 
be returned if they are in a re-saleable condition and are in their 
original packaging. Non-Standard goods are not returnable.
The Seller reserves the right to withhold despatches to any 
buyer who in their opinion is a Credit Risk.

Delivery

The Seller will endeavour to meet all delivery dates quoted, 
promised or requested, but shall not be liable to make good any 
loss or damage whatsoever arising out of any failure to make 
delivery of goods. In the absence of specific instructions from 
the Buyer the shipping and packaging method will be at the 
discretion of the Seller. Where the Buyer requests special 
delivery arrangements an additional charge may be incurred. 
The Seller cannot be held responsible to any loss or damage to 
goods shipped by 1st class post.

Claims for Loss, Damage or Shortage

Claims in respect of products that arrive damaged or short 
delivered must be notified to the Seller in writing within 5 
working days or receipt.

Liability

The Seller will not be liable to any defect relating to improper 
use of the product. The Seller cannot be held responsible for 
any software failures or defects from supplied industry standard 
software, unless the software has been written in whole by 
Tektonic Limited.  No claim may be against the Seller in respect 
of defective products after a period of 6 weeks from the date of 
despatch.  It is the Buyers responsibility to ensure adequate 
backup systems are in place prior to any work carried out by 
Tektonic Limited or its representatives.  Tektonic Limited cannot 
be held responsible for data loss where such precautions have 
not been implemented on a regular basis.

Title and Risks
The products remain the property of the Seller until payment 
has been made. Unless specifically agreed all software code 
remains the property of the Seller, is licensed for use by the 
Buyer and is not available for redistribution without the written
permission of the Seller. If the Buyer fails to make payment or 
becomes insolvent or bankrupt, the Seller shall thereupon be 
entitled to enter the premises to reclaim the products and 
licence to use the software shall cease. Risk in any consignment 
of the products shall pass to the Buyer on delivery.

Force Majure

The Seller shall not in any event be liable to the Buyer in 
damages or otherwise for any failure to deliver or delay of 
products, which arise from any cause beyond the Sellers 
reasonable control.

Returns

All goods to be returned must be in the original packaging, a 
returns reference number must be issued by Tektonic Limited
before they are returned, a handling charge will be made for 
items that are found to have no fault or do not suit the 
application due to incorrect ordering by the customer. All 
software supplied is brand-new, commercial packages in 
shrink-wrapped (most), sealed boxes and come complete with 
media, printed documentation (most), licence agreement, 
product registration card and full manufacturer’s warranties.
Always read the licence agreement and make sure that you 
accept the terms before breaking the media seals. We cannot 
and will not take back software once the seals have been 
broken.

Opening Times

Tektonic Limited can be contacted between 09.30 and 16.30, 
Monday to Friday

Important Information
Failure to pay any invoice related to goods or services provided 
by Tektonic Limited can at the discretion of Tektonic Limited 
result in withdrawal of support and service including customers 
with annual hardware maintenance agreements until such time 
as the invoice is paid in full.


